COLUMBIANA E.M.S.

MONTHLY REPORT - JANUARY 2013

EMS CALL BREAKDOWN REPORT

CALL TYPES MONTH YTD
ALS TRANSPORTS 42
BLS TRANSPORTS

ALS TRANSPORT W/ MEDIC FROM OTHER CO.
MEDIC BACKUP TO OTHER DEPT.

BACK-UP TO OTHER DEPARTMENT

BACK-UP TO CEMS CREW

*1st RESPONSE

ALS TREATMENT - NO - TRANSPORT

BLS TREATMENT - NO - TRANSPORT

PATIENT REFUSALS

AIR MEDICAL INTERCEPT

NON-EMERGENCY TRANSFER

CANCELLED REQUEST

MEDICAL ALARMS / FALSE ALARMS
COMMUNITY SERVICE STANDBY

POLICE DEPARTMENT ASSIST

PAID STANDBY

FIRE STANDBY

HAZMAT STANDBY

REMOVAL

LIFT ASSIST

BLOOD PRESSURE CHECK

PUBLIC HEALTH CLINIC

SERVICE NOT OFFERED - (Referred to Private)
*DEFERRED CALLS
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TOTAL REQUESTS FOR SERVICE
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Total Tranasports: Month: 57 YTD:
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For items with a *, refer to the list below

DEFERRED CALL & 1ST RESPONSE REPORT

DEFERRED CALLS MONTH YTD
NO CREW AVAILABLE

FULL CREW UNAVAILABLE

SECOND CREW UNAVAILABLE
SECOND FULL CREW UNAVAILABLE
THIRD CREW & VEHICLE UNAVAILABLE
2ND UNIT DOWN - MECHANICAL PROB
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TOTAL DEFERRED CALLS

Daily call average for the month --- 2.8 31 days this month
Daily call average this year --------- 2.8 31 days this year



MONTHLY BREAKDOWN ACCORDING TO DAYS AND TIMES - JANUARY

Monthly Call Comparasion

2009 2010 2011 2012 2013 Avg.
Calls 89 65 64 90 88 79
Transports 46 41 42 59 57 49
Dumps 2 1 0 0 3 1

Call Analysis By Shift
Shift 1 Shift 2 Shift 3 Shift 4 Daily
Mid-6a 6a-Noon Noon-6p 6p - Mid Total Daily %

.. Sunday Vo2 0 i A 8.0%
_..Monday 2 .8 iy b . 8 18 . 148%
. Tuesday S8 T A2 22T%
Wednesday a2 72 23.9%
__Thursday | O b 82 102%
... Friday 0 i 4 . 4 o2 10 o 114%
Saturday 1 ; 4 ; 1 ; 2 ; 8 9.1%
Totals 8 25 31 24 88
Shift % 9.1% 28.4% 35.2% 27.3%

Time of Call Analysis
Hourly Hourly

Su M T w Th F Sa Total Pct.
0001 - 0100 0 0 0 0 0 0 0 0 0.0%
0101 - 0200 0 0 1 0 0 0 0 1 1.1%
0201 - 0300 1 0 1 0 0 0 0 2  23%
0301 - 0400 0 2 0 0 0 0 0 2 23%
0401 - 0500 0 0 1 0 0 0 0 1 1.1%
0501 - 0600 0 0 0 1 0 0 1 2 23%
0601 - 0700 0 0 0 0 1 0 0 1 1.1%
0701 - 0800 0 0 0 0 0 1 0 1 1.1%
0801 - 0900 0 1 1 0 0 0 3 5 57%
0901 - 1000 0 0 2 0 0 0 0 2 23%
1001 - 1100 2 1 1 1 2 0 0 7 8.0%
1101 - 1200 0 1 2 1 1 3 1 9 10.2%
1201 - 1300 0 2 0 1 1 0 1 5 57%
1301 - 1400 0 1 0 4 1 1 0 7  8.0%
1401 - 1500 0 0 2 2 0 0 0 4 45%
1501 - 1600 0 1 4 2 0 2 0 9 10.2%
1601 - 1700 0 1 1 0 1 1 0 4 45%
1701 - 1800 0 0 0 2 0 0 0 2 23%
1801 - 1900 1 0 0 3 1 0 0 5 57%
1901 - 2000 1 1 0 2 0 0 1 5 57%
2001 - 2100 0 0 2 0 0 0 0 2  23%
2101 - 2200 1 0 0 2 0 0 0 3 34%
2201 - 2300 1 1 2 0 1 2 1 8 9.1%
2301 - 2400 0 1 : 0 0 0 : 0 0 1 1.1%
Daily Totals 7 . 13 20 21 : 9 5 10 8 88 Total
Daily Pct. 80% : 148% : 227% : 239% : 102% : 114% : 91%



YEAR TO DATE BREAKDOWN ACCORDING TO DAYS AND TIMES - 2013

YTD Call Comparsion

2009 2010 2011 2012 2013 Avg.
Calls 89 65 64 20 88 79
Transports 46 41 42 59 57 49
Dumps 2 1 0 0 3 1

Call Analysis By Shift
Shift 1 Shift 2 Shift 3 Shift 4 Daily
Mid-6a 6a-Noon Noon-6p 6p - Mid Total Daily %

....Sunday Ll 2 Do st Toiivi 8.0% .
....Monday 2 S i S s S il 1B L 14.8%
_..Tuesday Tl b T st il 20y 22.7% .
Wednesday L 2 A L. [ 21 23.9%
. Thursday D i S Foai S o 10.2% .
.....friday O it 4 4 it 2 A 10 ... 11.4%
Saturday 1 : 4 : 1 ' 2 ' 8 9.1%
Totals 8 25 31 24 88
Shift%  9.1% 28.4% 35.2% 27.3%

Time of Call Analysis
Hourly Hourly

Su M T w Th F Sa Total Pct.
0001 - 0100 0 0 0 (0] 0 0 0 0 0.0%
0101 - 0200 0 0 1 0 0 0 0 1 1.1%
0201 - 0300 1 0 1 (0] 0 0 0 2 2.3%
0301 - 0400 0 2 0 0 0 0 0 2 2.3%
0401 - 0500 0 0 1 (0] 0 0 0 1 1.1%
0501 - 0600 0 0 0 1 0 0 1 2 2.3%
0601 - 0700 0 0 0 (0] 1 0 0 1 1.1%
0701 - 0800 0 0 0 0 0 1 0 1 1.1%
0801 - 0900 0 1 1 (0] 0 0 3 5 5.7%
0901 - 1000 0 0 2 0 0 0 0 2 2.3%
1001 - 1100 2 1 1 1 2 0 0 7 8.0%
1101 - 1200 0 1 2 1 1 3 1 9 10.2%
1201 - 1300 0 2 0 1 1 0 1 5 57%
1301 - 1400 0 1 0 4 1 1 0 7  8.0%
1401 - 1500 0 0 2 2 0 0 0 4 4.5%
1501 - 1600 0 1 4 2 0 2 0 9 10.2%
1601 - 1700 0 1 1 0 1 1 0 4  4.5%
1701 - 1800 0 0 0 2 0 0 0 2 2.3%
1801 - 1900 1 0 0 3 1 0 0 5 5.7%
1901 - 2000 1 1 0 2 0 0 1 5 5.7%
2001 - 2100 0 0 2 (0] 0 0 0 2 2.3%
2101 - 2200 1 0 0 2 0 0 0 3  34%
2201 - 2300 1 1 2 0 1 2 1 8 91%
2301 - 2400 0 1 ' 0 0 0 ' 0 0 1 1.1%
Daily Totals 7 ¢ 18 : 2 : 20 ! 9 ! 10 : 8 88 Total

Daily Pct. 8.0% : 14.8% : 227% : 239% : 102% : 114% : 9.1%



1/1/2013
1/2/2013

1/3/2013

1/4/2013

DAILY CALL BREAKDOWN BY TIME - JANUARY

1/5/2013

1/6/2013

1/7/2013

1/8/2013

1/9/2013

1/10/2013
1/11/2013
1/12/2013
1/13/2013
1/14/2013
1/15/2013
1/16/2013
1/17/2013
1/18/2013
1/19/2013
1/20/2013

1/21/2013
1/22/2013

1/23/2013

1/24/2013

1/25/2013

1/26/2013

1/27/2013

1/28/2013

1/29/2013

1/30/2013

1/31/2013

0001 -0100

0101 - 0200

0201 - 0300

0301 - 0400

0401 - 0500

0501 - 0600

0601 - 0700

0701 - 0800

0801 - 0900

0901 - 1000

1001 - 1100

1101 - 1200

1201 - 1300

1301 - 1400

1401 - 1500

1501 - 1600

1601 - 1700

1701 - 1800

1801 - 1900

1901 - 2000

2001 - 2100

2101 - 2200

2201 - 2300

2301 - 2400

Call Category Breakdown

Emergency Transports 64.8%
Response w/o Transport 14.8%
Non-Emergency Transports 0.0%
Standbys 8.0%
Community Service 4.5%
Back-ups 4.5%
Dumps 3.4%
100.0%
Estimated calls for year 1036

Estimated transports 671




List of Calls - January

Call# Date Day Time Shift Out Type Destination Location Mutual Aid Service
0001 1/1  Tues 0351 1 1st Trans St. E's Bdmn Columbiana N/A N/A
0002 1/1 Tues 1919 4 1st Trans St. E's Bdmn  Fairfield Twp N/A N/A
0003 1/2 Wed 0415 1 1st Trans Salem ER Columbiana N/A N/A
0004 1/2 Wed 0822 2 1st Trans Salem ER Columbiana N/A N/A
0005 1/2 Wed 0957 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0006 1/2 Wed 1000 2 2nd  Non-Trans N/A Columbiana N/A N/A
0007 1/2 Wed 1425 3 1st Trans Northside ER ~ Columbiana N/A N/A
0008 1/3 Thurs 1353 3 1st Trans St. E's Bdmn Columbiana N/A N/A
0009 1/3 Thurs 1455 3 2nd Trans St. E's Ytown Columbiana N/A N/A
0010 1/3 Thurs 1748 3 1st Trans St. E's Ytown Columbiana N/A N/A
0011 1/3 Thurs 1818 4 2nd Trans St. E's Bdmn Columbiana N/A N/A
0012 1/3 Thurs 1838 4 3rd Back-up N/A Columbiana Col EMS B/U-To
0013 1/3 Thurs 2133 4 1st Trans St. E's Bdmn  Columbiana N/A N/A
0014 1/4 Fri 0720 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0015 1/5 Sat 0808 2 1st  Non-Trans N/A Columbiana N/A N/A
0016 1/5 Sat 1908 4 1st Trans St. E's Ytown Columbiana LEMS Medic B/U
0017 1/6 Sun 1015 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0018 1/7 Mon 1229 3 1st Trans Salem ER Columbiana N/A N/A
0019 1/7 Mon 1547 3 1st Standby N/A Columbiana Col FD Standby
0020 1/8 Tues 1101 2 1st Trans Salem ER Columbiana N/A N/A
0021 1/9 Wed 1449 3 1st Trans St. E's Bdmn  Fairfield Twp N/A N/A
0022 1/9 Wed 1919 4 1st Non-Trans N/A Columbiana N/A N/A
0023 1/9 Wed 1940 4 1st Trans Salem ER Leetonia N/A Dump - From
0024 1/10 Thurs 1218 3 1st Trans Salem ER Columbiana N/A N/A
0025 1/10 Thurs 1616 3 1st Trans St. E's Ytown Columbiana N/A N/A
0026 1/10 Thurs 2204 4 1st Trans Akron's Child Columbiana N/A N/A
0027 1/12 Sat 0521 1 1st Trans Salem ER Columbiana N/A N/A
0028 1/12 Sat 0852 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0029 1/12 Sat 1156 2 1st Standby N/A Columbiana Col FD Standby
0030 1/13 Sun 1921 4 1st Non-Trans N/A Columbiana N/A N/A
0031 1/13 Sun 2149 4 1st Trans St. E's Bdmn Columbiana N/A N/A
0032 1/14 Mon 1041 2 1st Trans Salem ER Fairfield Twp N/A N/A
0033 1/14 Mon 1248 3 1st Non-Trans N/A Columbiana N/A N/A
0034 1/14 Mon 1310 3 1st  Non-Trans N/A Columbiana N/A N/A
0035 1/14 Mon 1620 3 1st Trans Salem ER Columbiana N/A N/A
0036 1/14 Mon 2332 4 1st Dump N/A Columbiana LEMS Dump - To
0037 1/15 Tues 0238 1 1st Trans St. E's Bdmn  Fairfield Twp N/A N/A
0038 1/15 Tues 1143 2 1st Trans Salem ER Columbiana N/A N/A
0039 1/15 Tues 1558 3 1st Trans St. E's Ytown Columbiana Col Fd Lift Assist
0040 1/15 Tues 2214 4 1st  Non-Trans N/A Columbiana N/A N/A
0041 1/16 Wed 1100 2 1st Trans Salem ER Columbiana N/A N/A
0042 1/16 Wed 1335 3 1st  Non-Trans N/A Columbiana N/A N/A
0043 1/16 Wed 1348 3 2nd Trans St. E's Ytown  Columbiana N/A N/A
0044 1/16 Wed 1544 3 1st Trans Salem ER Columbiana N/A N/A
0045 1/16 Wed 1848 4 1st Trans Salem ER Columbiana N/A N/A
0046 1/16 Wed 2141 4 1st Trans St. E's Bdmn Columbiana N/A N/A
0047 1/17 Thurs 1046 2 1st Trans Northside ER Columbiana N/A N/A
0048  1/17 Thurs 1146 2  2nd Dump N/A Columbiana LEMS Dump - To
0049 1/18 Fri 1125 2 1st Trans Salem ER Columbiana N/A N/A
0050 1/18 Fri 1151 2 2nd Non-Trans N/A Leetonia N/A Dump - From



Call# Date Day Time Shift Type Destination Location Mutual Aid Service
0051 1/18 Fri 2242 4 1st  Non-Trans N/A Columbiana N/A N/A
0052 1/19 Sat 0829 2 1st Trans St. E's Ytown  Columbiana N/A N/A
0053 1/19 Sat 1259 3 1st Trans St. E's Ytown  Fairfield Twp N/A N/A
0054 1/20 Sun 0205 1 1st  Non-Trans N/A Columbiana N/A N/A
0055 1/20 Sun 1015 2 1st Trans Salem ER Columbiana N/A N/A
0056 1/20 Sun 2212 4 1st Standby N/A Columbiana Col FD Standby
0057 1/21 Mon 0345 1 1st Trans Salem ER Columbiana N/A N/A
0058 1/22 Tues 0136 1 1st  Cancelled N/A Columbiana N/A N/A
0059 1/22 Tues 1048 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0060 1/22 Tues 1519 3 1st Trans Salem ER Columbiana N/A N/A
0061 1/22 Tues 1643 3 1st  Non-Trans N/A Columbiana N/A N/A
0062 1/22 Tues 2019 4 1st Trans Salem ER Columbiana N/A N/A
0063 1/22 Tues 2038 4 2nd Trans St. E's Bdmn Columbiana N/A N/A
0064 1/23 Wed 0511 1 1st Trans St. E's Bdmn Columbiana N/A N/A
0065 1/23 Wed 1211 3 1st Standby N/A Columbiana Col FD Standby
0066 1/24 Thurs 1846 1 1st  Non-Trans N/A Fairfield Twp N/A N/A
0067 1/25 Fri 1133 2 1st  Non-Trans N/A Columbiana N/A N/A
0068 1/25 Fri 1339 3 1st Trans Salem ER Leetonia N/A N/A
0069 1/25 Fri 1526 3 1st Trans St. E's Bdmn Columbiana N/A N/A
0070 1/25 Fri 1526 3 2nd  Back-up N/A Columbiana Col EMS B/U - To
0071 1/25 Fri 1649 3 1st Trans Salem ER Columbiana N/A N/A
0072 1/25 Fri 2227 4 1st Trans St. E's Bdmn Columbiana N/A N/A
0073 1/26 Sat 2229 4 1st Trans Salem ER Columbiana N/A N/A
0074 1/27 Sun 1837 4 1st Trans St. E's Ytown Columbiana N/A N/A
0075 1/28 Mon 0835 2 1st  Standby N/A Fairfield Twp Col FD Standby
0076 1/28 Mon 1120 2 1st Trans St. E's Bdmn  Fairfield Twp NWFD Add Amb
0077 1/28 Mon 2213 4 1st Dump N/A Columbiana LEMS Dump - To
0078 1/29 Tues 1459 3 1st Trans Salem ER Columbiana N/A N/A
0079 1/29 Tues 1515 3 2nd Back-up N/A Columbiana Col EMS Lift Assist
0080 1/29 Tues 1552 3 2nd  Standby N/A Columbiana Col FD Standby
0081 1/29 Tues 2206 4 1st  Non-Trans N/A Columbiana N/A N/A
0082 1/30 Wed 1126 2 1st Trans Salem ER Columbiana N/A N/A
0083 1/30 Wed 1321 3 1st  Cancelled N/A Columbiana N/A N/A
0084 1/30 Wed 1535 3 1st Trans St. E's Bdmn Columbiana N/A N/A
0085 1/30 Wed 1736 3 1st  Non-Trans N/A Columbiana N/A N/A
0086 1/31 Thurs 0632 2 1st Trans St. E's Bdmn Leetonia LEMS  Dump - From
0087 1/31 Thurs 1039 2 1st Trans Salem ER Columbiana N/A N/A
0088 1/31 Thurs 1308 3 1st Back-up N/A Beaver Twp BTEMS Medic B/U



